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% of Customers %of Kilowatt-hours
Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

October
Residential 81,416                     49,634,290 430,803                   18.90% 232,326,143            21.36%
Small C&I Rate G 23,756                     72,844,910 74,881                     31.73% 138,895,843            52.45%
Medium C&I Rate GV 1,108                      121,817,840 1,377                       80.46% 139,369,119            87.41%
Large C&I Rate LG 103                         108,865,350 121                          85.12% 113,957,399            95.53%
Lighting 444 1,925,881 961                          46.20% 3,470,015                55.50%
Total 106,827 355,088,271 561,947 508,143                   21.02% 628,018,519            56.54%

November
Residential 79,361                     47,287,224 429,291                   18.49% 224,552,993            21.06%
Small C&I Rate G 23,506                     66,364,464 74,718                     31.46% 127,448,202            52.07%
Medium C&I Rate GV 1,106                      111,980,399 1,366                       80.97% 127,703,857            87.69%
Large C&I Rate LG 105                         109,663,001 123                          85.37% 114,697,471            95.61%
Lighting 446 1,895,040 957                          46.60% 3,491,809                54.27%
Total 104,524 337,190,128 592,273 506,455                   20.64% 597,894,332            56.40%

December
Residential 78,919                     52,385,750 426,467                   18.51% 251,928,713            20.79%
Small C&I Rate G 22,867                     65,278,302 74,089                     30.86% 131,910,426            49.49%
Medium C&I Rate GV 1,107                      112,948,029 1,390                       79.64% 130,185,981            86.76%
Large C&I Rate LG 105                         92,653,305 122                          86.07% 96,064,590              96.45%
Lighting 439 2,053,986 957                          45.87% 3,872,907                53.03%
Total 103,437 325,319,372 586,259 503,025                   20.56% 613,962,617            52.99%

*"Total Customers" refers to all customers taking Delivery Service.
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